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Parental Control: Changing Your PIN Numbers

When should you change your PIN?
You should change your PIN:

e When you first get digital cable, your default PIN (Personal Identification Number) numbers are
usually set up as 1234. We recommend you change this PIN to something unigue that you can
remember.

e For added security, it's a good idea to change your PIN numbers on a regular basis.

Changing PIN number:

1. Press SETTINGS on your Bright House Networks remote control, then press SETTINGS again to go
to General Settings.

Scroll to "BLOCK:PIN" using the up and down arrows on your remote control and press SELECT.

If your PIN is "disabled", you must "enable" it first. To do this, use the up or down arrow to choose
"change" and press SELECT.

Enter your current four digit PIN.

Enter your new four digit PIN.

Re-enter your new four digit PIN for verification.

Press A to accept this change.
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